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Getting a DOEHRS-IH “Demo/Train” account 
 
URL:  https://doehrs-ih-demo.csd.disa.mil   
 
 

New Applicants: 

[1a] When a user first goes to the website they will see this: 

 
 

  

 
This is expected for new users since DOEHRS is linked to your CAC card. 
Click Request an Account to proceed to step 2a. 

 

 If your account has been inactive for over 1-year, or you had 
an account before DOEHRS was CAC-enabled (Jan 2011), it 
will need to be unlocked. Hit Submit and you will be contacted 
with the email address on file in DOEHRS. 

 If you suspect your email address has changed since then, 
please contact the Help Desk at dhagsc@mail.mil. 

 
 

https://doehrs-ih-demo.csd.disa.mil/
mailto:dhagsc@mail.mil
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Existing Account Holders 

[1b] Log into DOEHRS-Demo and Click on My Profile. 

 
 

[1c] Scroll to the Bottom of your profile and click on Request Access to New Program Office. 

 

 

  

 
! Complete Application in under 14 minutes or 
risk being timed-out from the system. At the 14

th
 

minute you will be given a warning for 60 

seconds! 
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[2a] Account Application Screen  

  

  

For 68S and ESEOs: Only need the EH Permissions (aka roles). 
-Commanders, XOs, and Senior NCOs may have a QA role as needed (often 
discussed in training). 

 

 

Service Branch = Army (always true for Army assets); Program Office = PO 
 

-If deployed or about to deploy: PO = “DoD Deployment Surveillance; Do not select your CONUS/OCNUS 

Installations if you’re deploying. 
 
- If in an Army MTF (i.e. Hospital PM Team): PO = the installation where you’re working (e.g. “(EH)-US-VA-Fort 
Belvoir (51062)”; Do not select the Legacy-Data option or PO with an (IH) Prefix. 
 
- If part of the Veterinary Service Corp: PO = “Veterinary Services – PHCD – XXXX” (XXXX= District) 

 

For 68R and Vet Corp personnel: Only need the FP Permissions 
-If you are a user who will do IFVAs select the role and its QA role too. 
-If you are a user who will do PV Destination Audit reports select that role.  
-If you are a SPA, select the PV Destination Audit reports QA role and the PV 
Destination Audit Summary Reports 

 

General Information: 
Roles can be adjusted by the account approvers if a mistake is made. 
-Different roles/permissions for different users will be determined at the local 
level. 
-Roles can be adjusted when the account request is reviewed/approved. 
-NOTE: No global roles are needed 

 



DOEHRS-IH EHM Tutorial #1 

4 
 

All tutorials here: https://phc.amedd.army.mil/topics/envirohealth/hrasm/Pages/DOEHRS_Resources.aspx 
 

 

  

  

  

Justification must be 30 characters.  

 
 

You won’t see these options if you have an account 
already, but only the “View EH reports/charts” is all 
that is needed. 

Controls access to the PO. Situational need only 
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[2b] Account Application Screen (continued). [Only seen for new applicants.] 

  

 
 
 
 

 For a Demo Account, training dates are not 
critical for account access. However, they 
must be accurate for a Live (Production) 
account 

 Training Dates should be within 1-year and 
cannot be something you will due in the 
future (i.e. it cannot be greater than the 
current date). 

 Populate the rest of the application with 
personal information. 

 Use an AKO email or mail.mil email. Do 
not use a personal email (i.e. gmail) or a 
deployed email (i.e. swa.army.mil). 

 Double check the email for typos. 
DOEHRS will use this email to 

communicate down times, updates, etc. 
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[3] Finish 

 

 

 If you do not see this screen, you have missed a 
required field in DOEHRS application. Scroll to the 
top of the form to find the error. 

 Click Continue if you do see this screen, then 
CLOSE THE BROWSER.  Accidentally refreshing 
the screen will duplicate the application. 

 If needed, you may receive an email about your 
request to clarify access and roles. 

 You will see an email confirmation once access is 
approved. 


